


Bank on Something Better! Your Community Credit Union for 70 Years!
Serving Shelby, Harrison, Crawford, Carroll, Cass, Audubon & Pottawattamie Counties.

plus...You Can Save Hundreds 
of Dollars With Our Second 

Chance Vehicle Loans 4.74% APRas 
low 

as

STOP 

IN FOR 

DETAILS!

Save even more when you payroll deduct!
TCCU has always believed in second chances. If you are paying higher interest somewhere else or if you are 

buying a different vehicle, this limited time offer can save you hundreds of dollars! All it takes is a visit to the 
friendly staff at TCCU.

GREAT RATES 

ON NEW A UTO L OANS!

As Seen in “On the Money” 

Credit Counseling: Is It Right For You?
As the unemployment rate contin-

�X�H�V�� �W�R�� �L�Q�F�U�H�D�V�H���� �W�K�H�� �À�Q�D�Q�F�L�D�O�� �V�W�D�E�L�O�L�W�\��
of many Americans continues to be in 
jeopardy. Without an emergency fund, 
losing a job can quickly turn into miss-
ing monthly payments. A lot of people 
turn to credit counseling to help man-
age their consumer debt. However, 
�L�W�·�V���G�L�I�À�F�X�O�W���W�R���N�Q�R�Z���Z�K�H�Q���W�R���F�R�Q�V�L�G�H�U��
credit counseling, if at all.

Prior to enrolling in credit counsel-
ing, there are steps you can take and 
there’s a chance you may not need 
to enroll at all. Credit counseling can 
help some consumers manage their 
money and develop an action plan to 
pay down debt. But, if you explore all 
�\�R�X�U�� �R�S�W�L�R�Q�V�� �À�U�V�W���� �\�R�X�� �P�D�\�� �À�Q�G�� �R�Q�H��
that is better suited to your individual 
situation.

Seek Help At Your Financial Or-
ganization. Many times, people can 
prevent the need for credit counseling 
�L�I�� �W�K�H�\�� �V�H�H�N�� �K�H�O�S�� �I�U�R�P�� �W�K�H�L�U�� �À�Q�D�Q�F�L�D�O��
organization such as Town and Coun-
try. Contact us and we can help you 

develop a new budget, explore options 
�O�L�N�H�� �U�H�À�Q�D�Q�F�L�Q�J���� �W�U�D�Q�V�I�H�U�� �W�K�H�� �E�D�O�D�Q�F�H��
of your credit cards onto a lower-rate 
card, or even temporarily skip loan 
payments. However, following an ac-
tion plan may not be enough. If you’ve 
lost your job, have no income coming 
in, and are having trouble keeping up 
with your minimum payments, credit 
counseling may be your best option- 
and a way to avoid bankruptcy.

Do Your Research. If you and your 
�À�Q�D�Q�F�L�D�O�� �R�U�J�D�Q�L�]�D�W�L�R�Q�� �K�D�Y�H�� �G�H�F�L�G�H�G��
credit counseling is the right option, 
choosing the right agency can make 
all the difference. When looking for 
an agency, good resources include 
�\�R�X�U�� �À�Q�D�Q�F�L�D�O�� �R�U�J�D�Q�L�]�D�W�L�R�Q�� �D�Q�G�� �F�R�P-
munity resources. After you have sev-
eral agencies in mind, check with your 
attorney general, local consumer pro-
tection agencies, and the Better Busi-
ness Bureau to compare the different 
agencies. Understanding who offers 
what and at what cost, will help you 
determine which agency will be best 

for you.
Visit a Credit Counseling Agency. 

Knowing what to expect during a cred-
it counseling session can also empow-
er you to make the best decision for 
�\�R�X�U���V�L�W�X�D�W�L�R�Q�����'�X�U�L�Q�J���\�R�X���À�U�V�W���P�H�H�W-
�L�Q�J�����D���F�H�U�W�L�À�H�G���À�Q�D�Q�F�L�D�O���F�R�X�Q�V�H�O�R�U���Z�L�O�O��
ask you a series of questions to help 
�À�Q�G�� �W�K�H�� �F�D�X�V�H�� �R�I�� �\�R�X�U�� �À�Q�D�Q�F�L�D�O�� �S�U�R�E-
lems. He or she will look over your 
credit report, show you how much you 
�R�Z�H���D�Q�G���W�R���Z�K�R�P�����D�Q�G���R�X�W�O�L�Q�H���V�S�H�F�L�À�F��
steps to get out of debt. He or she can 
also negotiate lower interest rates and 
monthly payments with your lenders 
and develop an overall budget for you.

Although a credit counseling agency 
can help people in many ways, those 
who use its services may have to re-
linquish control over payments and 
�Á�H�[�L�E�L�O�L�W�\���� �0�D�Q�\�� �R�I�� �W�K�H�V�H�� �S�U�R�J�U�D�P�V��
have strict guidelines and you may not 
be able to receive services unless you 
adhere to them. At Town and County, 
we can help you become as informed 
as possible before making important 
�À�Q�D�Q�F�L�D�O���G�H�F�L�V�L�R�Q�V�����1�R���P�D�W�W�H�U���Z�K�D�W���À-
�Q�D�Q�F�L�D�O���V�L�W�X�D�W�L�R�Q���\�R�X���À�Q�G���\�R�X�U�V�H�O�I���L�Q����
we can offer you help to give you hope 
for the future.

Employee / 
Board Member 
Spotlight
NAME:  Janet Blum

BIRTHPLACE:  Norfolk, NE

SPOUSE:  Les Blum

CHILDREN : Todd, Brad, Nicole, 
Kelli

GRANDCHILDREN:  Amanda, 
Emily, Rachel & Nicholas Blum; 
Elizabeth & Jacob Blum; William 
Steenbock

HOBBIES:  Attending our grand-
children activities and traveling.

WHY YOU ENJOY BEING A 
BOARD MEMBER AT THE 
CREDIT UNION:  Being a 
board member is a real eye open-
er to see behind the scene rules 
and regulations.  How it is differ-
ent from a bank.

NUMBER OF YEARS WITH 
THE CREDIT UNION:  43 
years as a member of the credit 
union and a board member since 
2002. 

Credit Cardholders’ Bill of Rights
What does the new regulation mean for you?

The Credit Card Accountability, 
Responsibility and Disclosure Act of 
2009 (Credit CARD Act) was signed 
into law in May by President Obama. 
It protects consumers against harmful 
and often misleading credit card prac-
tices.

�$�V���D���Q�R�W���I�R�U���S�U�R�¿�W���¿�Q�D�Q�F�L�D�O���F�R�R�S�H�U�D-
tive, there’s not much that TCCU needs 
to change in order to comply with the 
new rules. Our products are always de-
�V�L�J�Q�H�G�� �W�R�� �E�H�Q�H�¿�W�� �R�X�U�� �P�H�P�E�H�U�V���� �Q�R�W�� �W�R��
�S�U�R�¿�W�� �I�U�R�P�� �W�K�H�P���� �X�Q�O�L�N�H�� �P�D�Q�\�� �F�U�H�G�L�W��
card issuers who will be required to 
make changes to their credit card prod-
ucts.

The new rule requires credit card is-
suers to provide at least 45 day notice 
prior to any increase in card fees or 
increase in the annual percentage rate 
(APR). It also requires issuers to mail 
account statements at least 21 days be-
fore the payment due date and before 
assessing any late payment fees. Insti-
tutions offering credit cards must com-
ply with those rules before August 20, 
2009.

Additionally, card issuers will be 
prohibited from the following practices 
beginning February 2010:

�‡	�,�Q�F�U�H�D�V�L�Q�J���W�K�H���$�3�5���R�Q���H�[�L�V�W�L�Q�J���E�D�O-
ances unless the card has a variable rate 
or payment is more than 60 days late;

�‡	�,�Q�F�U�H�D�V�L�Q�J���W�K�H���$�3�5���G�X�U�L�Q�J���W�K�H���¿�U�V�W��
year a card is opened;

�‡	�'�R�X�E�O�H�� �F�\�F�O�H�� �E�L�O�O�L�Q�J���� �F�R�Q�V�L�G�H�U�V��
both the current balance and average 
daily balance from the previous billing 
period to calculate rate;

�‡	�&�K�D�U�J�L�Q�J�� �R�Y�H�U���W�K�H���O�L�P�L�W�� �I�H�H�V���� �X�Q-
less cardholders have authorized over-
limit activity (and consented to over-
limit fees) in advance;

�‡	�,�V�V�X�L�Q�J���F�D�U�G�V���W�R���F�D�U�G�K�R�O�G�H�U�V���X�Q�G�H�U��
the age of 21 without a joint account-
holder who is over the age of 21;

�‡	�&�K�D�U�J�L�Q�J�� �D�� �I�H�H�� �I�R�U�� �D�O�O�R�Z�L�Q�J�� �S�D�\-
�P�H�Q�W���E�\���V�S�H�F�L�¿�F���P�H�D�Q�V�����O�L�N�H���R�Q�O�L�Q�H���D�Q�G��
telephone payments);

�‡	�2�I�I�H�U�L�Q�J���L�Q�F�H�Q�W�L�Y�H�V���I�R�U���F�R�O�O�H�J�H���V�W�X-
dents to apply for a card product.

The new rules also require card issu-
ers to:

�‡	�$�S�S�O�\�� �S�D�\�P�H�Q�W�V�� �I�D�L�U�O�\�� �D�P�R�Q�J��
credit card balances with different in-
terest rates. Payments must either be 
allocated to the highest interest balance 
or prorated;

�‡	�3�D�\�P�H�Q�W���G�X�H���G�D�W�H�V�����P�X�V�W���E�H���R�Q���W�K�H��
same day each month;

�‡	�0�D�L�Q�W�D�L�Q�� �D�� �Z�H�E�V�L�W�H�� �W�R�� �S�R�V�W�� �R�Q�O�L�Q�H��
written credit card agreements;

�‡	�,�Q�F�O�X�G�H�� �R�Q�� �D�F�F�R�X�Q�W�� �V�W�D�W�H�P�H�Q�W�V�� �W�K�H��
minimum payment due and then num-
ber of months it would take to pay 
off the entire balance over 36 months 
if only the minimum payments were 
made, the total costs of payments and 
interest, and a toll-fee number to access 
credit counseling and debt manage-
ment services;

�‡	�2�Q�O�\�� �R�I�I�H�U�� �S�U�R�P�R�W�L�R�Q�D�O�� �U�D�W�H�V�� �W�K�D�W��
last at least six months;

�‡	�2�S�H�Q�� �F�U�H�G�L�W�� �F�D�U�G�V�� �D�F�F�R�X�Q�W�V�� �R�U�� �L�Q-
crease credit limits only if the card-
holders’ ability to pay is considered.

Knowing that legislative action like-
ly was coming to restrict practices of 
credit card issuers, some implemented 
fee and APR increases earlier this year.

But not at TCCU. We continue to of-
fer one of the most competitive and ad-
vantageous products around.

To learn more call us at 1-877-455-
3015.


